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Advisor Portal
As a fund advisor at the Ashland County Community Foundation, you have the ability to access your fund information
online through the Advisor Portal. Within the portal, you can easily check your fund balance, view and download fund
statements, review historic donation and grant information and add to your fund. The Advisor Portal makes it easy to
manage your fund from anywhere at any time.

Initial Login Process and Creating Your Account
You will receive an email from ACCF with a custom invitation link to create your account in the Advisor Portal. Your
username will be your email address that we have on file. If you would like to change your username for any reason,
please contact Brittaney Reep at brittaney@ashlandforgood.org. Once you click on the invitation link in the email, you’ll
be prompted to create a password of your choice.

Returning Users
To access the Advisor Portal, visit ACCF’s website at www.ashlandforgood.org and click the ‘Advisor Portal’ link at top of
the homepage. You will be redirected to a login page where you will enter your e-mail address as your username and
your unique password.

Forgotten Password
For security reasons, the ACCF team does not have the ability to access your password. If you need help remembering
the password, click the ‘Forgot Password?’ link on the Advisor Portal log-in page. If you still need assistance, please
contact Brittaney Reep at 419-281-4733 or brittaney@ashlandforgood.org and the password can be manually reset so a
new one can be created.

Navigating the Portal
Home: The main home screen provides an at-a-glance view of your fund. Some of the key features found here include:

Current Balance: The amount in your fund as of the date viewed. Please note that investment returns are only
posted monthly and administrative fees quarterly, so your fund statement is still the most accurate picture of your
fund’s status.
Available Cash: This is the amount available for grantmaking. If you have an endowed fund, you will have a
Spendable Balance shown which is the result of the current year’s spending policy calculation.
Recent Contributions and Recent Grants: This shows a quick snapshot of recent contribution and granting
activity from the fund.
Choose Fund: If you serve as an advisor for multiple funds, you will see a “Choose Fund” tab that allows you to choose
the fund in which you want to interact. If you are listed as an advisor for only one fund, this tab will not appear.

Contributions: This tab provides the detail for each gift received into your fund. You can click the ‘export’ option on the
far-right side of the menu bar to export the details to an excel spreadsheet.

By clicking on a specific donor’s name, a detailed listing of giving by that donor to the fund currently selected will be
shown. This will not be an option in the event a donor has chosen to remain anonymous.
Pledges: This tab only appears if any pledges have been made to the fund being viewed. The tab will provide a high-level
view of each pledge made including the pledge date, donor, total pledged amount, and unpaid balance of the pledge. By
clicking the “Balance”, a detailed history of pledge payments made and applied against the pledge will appear.
Grants: This tab provides details on all grants paid from your fund. The top section provides a summary of grants by
recipient (grantee). Information in this section includes the grantee, total number of grants awarded and total amount
of grants. Scroll past the summary section to see grants listed from most recent to oldest. You can also click the ‘export’
option on the far-right side of the menu bar to export the details to an excel spreadsheet.
Grant summary view:

Grants by date view:

Statements: This tab contains access to your fund statements. Next to the statement you wish to view, click “Print” and
the system will generate a PDF in a new window that you may view, save or print.

Donate: This tab opens up a new window for you to make online gifts to your fund or any other ACCF fund.

FREQUENTLY ASKED QUESTIONS
I’ve lost my password. What should I do?
For security reasons, the ACCF team does not have the ability to access your password. If you need help remembering
the password, click the ‘Forgot Password?’ link on the Advisor Portal log-in page. If you still need assistance, please
contact Brittaney Reep at 419-281-4733 or brittaney@ashlandforgood.org and she can manually reset your password so
you can create a new one.

How often are fund statements posted?
Fund statements are posted the month immediately following the end of each quarter. You will be notified via e-mail
when a new fund statements as been added and is ready to be viewed in the Advisor Portal. If you are not receiving
these notification e-mails, please contact our office.

Who do I contact if I’m having issues with the Advisor Portal?
If you have any questions or are experiencing issues with the Advisor Portal, please contact Brittaney Reep at 419-2814733 or brittaney@ashlandforgood.org.

